

IM Foundations: Privacy
Personal information 
Personal information does not include business contact information –information that enables you to contact someone for work purposes –such as a name, work phone number or email address. Yet, some contact information can be considered personal if it’s being used for personal reasons.
Scenario 1
An employee giving their business card with name, phone numbers and email to an employee of a partner agency so that a future meeting can be arranged. Personal or business? 
Correct answer: Business
Response: This is an example of someone using their business contact information for a business reason. This would not be considered personal information.
Scenario 2
[bookmark: _GoBack]The same  employee giving their business card with name, phone numbers and email to their child’s daycare provider in case there’s an emergency involving their child. Personal or business?
Click the buttons below to select.
Correct answer: Personal
Response: This is an example of someone using their business contact information for a non-business reason. The information of this business card would be considered personal information in this context.
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